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Two Moors Primary School
Complaints Procedure













At Two Moors Primary School we believe in the value of a great education for all of our children and the importance of the Headteacher, Staff and Governors working hard to build positive relationships with all of our parents and carers.

If you are not happy with any aspect of school life, we would ask you to initially raise your concern with your child’s Class Teacher. Alternatively, you could approach the Class Teacher who is Head of your child’s Year Group or the Assistant Headteacher.

	Nursery, Reception and Year 1
	Mrs Rhodes    

	Year 2, Year 3 and Year 4
	Mr Viney                    

	Year 5 and Year 6
	Mrs Thompson

	Assistant Headteacher / SENDCo
	Mr Boraston

	Assistant Headteacher
	Mrs Johnson




They will listen to your concern and advise you of how the matter will be dealt with. All Class Teachers work to ensure that each child is happy at the school and is making good progress. They will always want to know if there is a problem so that they can take action quickly. Most concerns can be resolved in this way.
However, if you do not feel that your concern has been properly addressed at this stage then we would ask you to raise the matter with the Headteacher, Mr Brendon Dutton. You can book an appointment with him through the School Office.
As a school we will work hard to address any concerns which you have. 
If you are still unhappy, we would ask you to contact the Chair of Governors, Mr Paul Hunt. This will enable your concern to be dealt with in a more formal way. You can write to him at the address below:
Mr Paul Hunt
Chair of Governors
c/o Two Moors Primary School
Cowleymoor Road
Tiverton EX16 6HH
Telephone 01884 253006

The school’s formal Complaints Procedures are based on Devon County Council School Complaints Policy and Procedures, along with current DFE Guidelines.

Further details are outlined within:

Appendix A 
The school’s Complaints Procedure (with practical advice for parents and carers who want to raise a concern about the school) 
· This includes an example Complaints Form

Appendix B 
The school’s Policy for Managing Unreasonable Behaviour (with advice on acceptable parent/carer behaviour during the Complaints Procedure)


The school aims to be fair, open and honest when dealing with any complaint. We will give careful consideration to all complaints and deal with them as swiftly as possible. We will aim to resolve any complaint through discussion and mutual understanding and, in all cases, we will put the interests of the children first.

Monitoring and Review
The Governing Body will monitor the implementation of the Complaints Procedure, in order to ensure that all complaints are handled properly.
The Complaints Procedure will be published on the school website and will be reviewed on an annual basis.



Reviewed 26th September 2023
Reviewed 1st October 2024
Reviewed 30th September 2025
Reviewed 29th September 2026
Next review September 2027
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